POLICY ON USE OF CHESHIRE PUBLIC LIBRARY COMPUTERS



1. Statement of Mission

The Cheshire Public Library is committed to its role of serving the information and lifelong learning needs of its patrons.  Providing access to the Internet enables the Library to greatly expand its information services beyond the traditional collections and resources.  Use of the Internet resources of the Library shall be in accordance with this policy.

2. Disclaimers

a) Not all sources on the Internet provide information that is accurate, complete, current, or legal.  The Cheshire Public Library staff cannot monitor or control the content of the materials on the Internet, which can change rapidly and unpredictably.  Therefore, the Cheshire Town Council, on behalf of the Cheshire Public Library and the Town of Cheshire (“the Town”), makes the following disclaimers concerning each patron’s use of the Internet:

i. The Town makes no warranties of any kind, whether express or implied, for the service it is providing.

ii. The Town expressly disclaims liability and shall not be held liable for any material obtained through the Library’s website or its Internet access or the use of such material even if the material is unlawful, incomplete, incorrect, or harmful in any way.  Use of information obtained from these resources is made at the user’s risk, and the Town specifically denies any liability for the accuracy or quality of the information obtained through these resources.

iii. The Town does not endorse the content of any material obtained from the Internet.

iv. The Town shall not be liable for damages suffered by the user from errors or omissions of the user, of any patron, or of any Library staff member.  Such damage may include, but is not limited to, loss of data resulting from delay, non-delivery, mis-delivery, or service interruption.

v. The Town shall not be responsible for illegal actions, or the consequences of those actions, which are perpetrated through the use of Town equipment.

b. The Town does not guarantee successful connections to the Internet.

c. The Town recognizes patrons’ rights of privacy and confidentiality; however, Internet security is technically difficult to achieve, and electronic communications and files could become public.  The Town shall not be responsible for loss or damage resulting to a user from such a breach of privacy or confidentiality.

d. Although the Cheshire Public Library uses a virus scan on its Internet access computers, this program is not infallible.  Files downloaded from the Internet may contain viruses.  All users are encouraged to use virus-scanning software on their own personal computers.  The Town is not responsible for damage to a user’s equipment or for loss of any data, damage or liability that may occur from the use of the Library’s computers.



3. Acceptable Use Requirements

a. The electronic information resources of the Cheshire Public Library shall be used only in accordance with this Policy.




b. No illegal use is permitted.




c. No obscene material shall be intentionally accessed.

d. All users and, as appropriate, their parents or guardians, shall evaluate the resources available on the Internet and shall access the Internet at their own risk.



4. Minors and the Use of the Internet

a. Parents and guardians of children under 18 years of age are solely responsible for their children’s use of the Internet and all other Library resources and equipment.  Parents and guardians are strongly advised to supervise their children’s Internet sessions.  The Library is not responsible for censoring or monitoring any patron’s (including a minor’s) access to materials or protecting minors from information that may be considered by individuals to be offensive, controversial, or explicit.

b. Information about child safety on the Internet is available on the National Center for Missing and Exploited Children’s website at www.missingkids.com.



5. Training and Education

a. All patrons with access to electronic information resources shall have a basic working knowledge of computer operations and Internet access methods.  Staff cannot routinely coach patrons on basic computer skills.



6. Interruption of Service; Maintenance

a. All material that is electronically stored on the Cheshire Public Library’s equipment is the property of the Town.  The Library shall access, review, edit, and delete all user files and any material stored on any system provided by the Library.

b. The Library staff shall interrupt patrons’ Internet use if access is required for Library business purposes, periodic maintenance, technical difficulties, or staff use.



7. Penalties for Violations

a. The use of the Cheshire Public Library’s resources is a privilege, not a right.
b. Any user of electronic information resources who is found to have violated any provision of this policy shall be subject to 

progressive disciplinary action, which may ultimately lead to suspension or revocation of Library privileges.

c. All users shall be required to compensate the Cheshire Public Library or others for any and all damage caused by their violation of this policy.

d. When appropriate, legal action will be initiated to address violations of the policy, as dictated by state and federal law.



8. Amendments

The Library reserves the right, in its sole discretion, to amend this policy and to modify and suspend Internet use privileges.

